
ChemOffice 16 
Installation and details 

General 
End users who are currently using version 15 or 15.1 will need to uninstall their software to 
upgrade to version 16.0. or 16.0.1 (but see also below). 
 
The End user should navigate to their instuitions site license page to download the latest version. 
http://sitesubscription.cambridgesoft.com/ 
 

Problem with newer Mac-OS versions 
Even when it is reported on the Webpage and in the forums that the version 16.0.1 is working with MacOS 
10.12.x, there's often the experience that it is slowing down the Mac and issues with print, saving etc. are 
reported. 

Here is a comment on that directly from PerkinElmer –informatics: 

"There seems to be a compatibility issue with newer models of MacBook.  The issue seems to occur specifically on 
machines equipped with an Intel Iris video controller, but we have also seen a couple of cases with different 
adapters. 

Our developers are already aware of the situation and we hope to have the issue corrected in a future release of the 
software. 

The file cdpf16.0.1.dmg is the correct file for 16.0.1.  You will still see 16.0 after the installation.  You can confirm 
that the correct version is installed by opening the software and then clicking the About option form the ChemDraw 
Professional menu. As per the reports we have received, the performance issue seems to occur on 16.0.1 version 
too. 

So far the only workaround seems to be, in those cases, to set the zoom level to 75%, but this option is not very 
comfortable to work with in some cases. 

The second alternative for site license customers is to install version 15.1 instead.  We can provide a serial number 
and activation information for it that matches the same expiration date as the current 16.0 license. Until this is 
solved, it is not recommended, to upgrade to the version 16 for the Mac." 

If you already have, then you should uninstall it and get here the version 15.1: 

http://media.cambridgesoft.com/CDPro150/15.1/cdpf151.dmg 

Please write to Thomas Breitenbach (breitenbach@chem.au.dk)  to get the serial and the registration 
number. 



Some help (more general): 
Perkin Elmer is strongly recommending uninstallation of previous versions. Nevertheless, on windows, I 
have so far not experienced problems, if the version 15 was not uninstalled. Furthermore, these can be 
reinstalled afterwards, if you still have the downloaded installation files. 

Unfortunately there is no easy way to remove these, like an uninstall-program in the program folder. 
Therefore you have to manually uninstall it, for Windows does that mean, that you go for the control panel, 
program and features (or in the category view: ‘Unistall a program’) and then you choose the entries of 
Chem(Bio)Office one after the other to uninstall. That can take a bit of a time and maybe need a restart in 
between. 

Mac users can drag the different program icon(s) into the paper basket, to uninstall it. 

Download: 

If you log in to the link given above http://sitesubscription.cambridgesoft.com/ , you can choose Aarhus 
University as the linked company, then you have to use your email address (@au.dk or @chem.au.dk) to be 
eligible to download the software. 

On the next page, you click on the link for your operating system (Mac or Windows) and you will get the 
installation file (Win: cop16.0.1.exe), download it to a place you can easily remember (often used: folder 
‘download’) 

You will straightaway get a mail into the mailbox of the account you entered containing  the serial number 
(mac: and the registration code), you have to use that later in the installation process. 

But remember to de-install all other Cambridgesoft software from ChemOffice/ ChemBioOffice etc. before 
you proceed. 

 

More detailed guide through the installation process 
Here is mainly referred to the 
installation on Windows systems, 
but according to Perkin Elmer / 
Cambridgesoft there are no issues 
known for the Mac 

Double click the downloaded 
software package file (as said, Win = 
cop16.exe), a permission question 
will occur, where you have to 
acknowledge, that the software may 
alter the disk content and install. 
Here, on some computers 
administrator rights are necessary, 

Fig.  1: ChemOffice installation-window 1



so ask the responsible people from your group, if you have no administrative rights on that computer. 

Afterwards there’s a window, where you can choose different options (Fig.  1). If you would like to know 
about the activation process choose one of the options (e.g. 'readme first', manuals, about Perkin Elmer, 
the hardware requirements etc.) 

To install the software, only click one time on 
the 'install software' button / field in the 
window. 

A wizard-window is shown (similar to Fig.  2), 
where the ‘Next’ button is deactivated, a bit 
later another window for the entry of the 
license information is appearing (Fig.  3). 

Enter here the same email address as you 
have given on the site-subscription page and 
the serial you received with the email from 
perkinelmer.com (Mac users have to enter 
the registration ID, too). 

The program tries to connect to the license 
server, if you activate over internet, in order 

to do that you have to be online. Otherwise you 
can send a mail or fax to receive an activation 
code, which you can enter here (this is also later 
possible, you have to go to 'Help' – 'license 
information'). 

In any case you have some launches of the 
software before it stops to work. 

 

A license agreement pops up after you pressed 
next on the now activated button, where you 
have to read/ scroll to the end to go on further 
and accept the agreement. 

The installation process starts with a Setup Type 
window for the default and the custom type. 
There were not so many different options to 
choose with the custom type. 

If an older version is still present on your 

Fig.  2: License agreement 

Fig.  3: Form to enter the email and the license details 



computer, you will have some warnings towards compatibility problems of older 'Python' versions, which 
were needed for ChemScript. 

Finally a list with all components to install is shown 
(similar to Fig.  4) and by clicking install, it will run 
through all of that, asking in between for a 
confirmation, license acceptance, multiple user 
question and maybe a folder and/ or feature 
selections. 

 

After the installation routine has finished all items, a 
window is shown, where you just have to press 
finish. 

 

 

 

First launch of the program 
If you start any of the ChemOffice 
programs a it could be that a 
security alert is shown (Fig.  5), 
which asks for access through the 
firewall to exchange the license 
information, while you are using 
the program. 

You nee administrator rights to 
grant access. 

 

 

 

 

 

 

 

Fig.  4: List of items to install 

Fig.  5: Firewall alert in Windows



Activating the software after the installation 
Use in any of the programs the menu item 'Activate ChemOffice' in the 'Help' –menu. 

Seeing site subscriptions and licenses of other versions of Chem(Bio)Office 
If you want to see the serial number for the deleted programs or see, which subscriptions you have, you 
should go to  

http://www.cambridgesoft.com/ 

and choose register (if you have no account there) or login. 

Under 'Downloaded Software' to the right, you'll find this information. 

Unfortunately there's no possibility to download the installation file(s) for previous versions again. 

Questions not answered in this help 
If you have more questions, you could either ask Thomas (breitenbach@chem.au.dk) or the email contact 
at PerkinElmer for assistance. 

informatics.customer_service@perkinelmer.com  

 


